DLS Change Form

Instructions: Save the form on your computer; fill-in highlighted areas only; e-mail the form to
Pd.dls@dls.army.mil

Change Type: ECP Number: 456a Date: March 26, 2013

Title: Instant Pop-up Window to deliver an immediate message inside the ALMS
Pertains to: ALMS X] DTF[] DDTC [] EMC [] Other []

Requestor Information

Name: Organization Name & Address:

Michael G. McKenna Michael G. McKenna

Telephone Number: E-mail Address:

DSN or Commercial w/Area Code michael.g.mckenna@us.army.mil
Configuration Item (s): Version:

List Configuration Item(s) Affected to Lowest Configuration Component C/CUnit:
Nomenclature/Name/CC/CU Vendor I.D. Part No./Model No.

Priority: Routine Severity: Classification: Class |

Change Description

Description of Change:

Provide the capability enabling the system to broadcast a message Via an Instant Pop-up Window that will appear to all
users currently logged in the system. A system administrator would create a notification containing important, time sensitive
information that a user would need to know, and then "push" it to all users currently logged into the system. The Pop-up
window will appear to the user regardless of what action is being performed within the system. The user must respond to the
message (i.e. click "ok") before being allowed to continue in the ALMS application.

The number of system administrators which can create, edit, and submit these messages should be limited.

Need/Justification for Change:

ALMS Managers and Administrators need enhanced methods to get important, time sensitive information to users. Currently
users often have little opportunity to finish training or to suspend new training prior to updates to the system. Lack of
notification prevents a user from making necessary preparations before a system downtime. Historically, the lack of
notification has been a cause of user problems and large numbers of trouble tickets at the Help Desk.

System Impact:

Benefit/Savings of Implementing for this Change:
Provides a much needed tool that will greatly improve service to ALMS users and reduce load on the Help Desk

Documentation:

Reviews Required:
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DLS Change Form (concluded)

Materials Required

Materials Cost: Estimated Manpower hrs: 40-60 Manpower Cost $:

Summary of Signatures

Approve [_] Approve w/change [] Withdrawn [_] Disapproved [ ] Rework []

Signatures for Approval

Ms. Helen A. Remily
TRADOC Capabilities Manager TADLP

Signature: Date:

Approve [] Approve w/change [] Disapproved []

Mr. Stanley C. Davis
Product Director, Distributed Learning System

Signature: Date:

Approve [_] Approve w/change [] Disapproved [ ]
Verification Officer (COR) Assighed

Verification Officer’s Signature: Date:

Verification Officer's Recommendation: Approve [_] Disapprove [ ] Rework []

Comments:

Configuration Manager:

Configuration Manager’s Signature: Date:
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